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* There is always a case behind a process
- A case may be a generic one, a project or a plan

- Tasks may be organized as processes, or they may be standalone
tasks executed in the context of a case
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Processes and Cases
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< SAP  salesOrder v Q & @ 2 @

Standard Order 108792

Sold-to Party: Bike On (LACU_S04) Overall Status: In Process Ovrl Delivery Status: Not Delivered Approval Status: Not Relevant Net Value

3,977.00 USD

Rejection Status: Nothing Rejected Credit Status: Released

General Information Items Business Partners Process Flow
Sales Area: Customer Reference: Document Date: Delivery Block:
Dom. Sales Org US, Direct Sales, Product Division 00 4500201531 12/31/2021 -
Employee Responsible: Customer Ref. Date: Billing Block:
ltems
Search Q ’ Show Details {5}
Item Product Requested Quantity Item Category Requested Delive... Net Value Configuration

10 R200 Bike (MZ-FG-R200) 1.000 PC Standard Item (TAN) 12/31/2021 3,977.00 USD >
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Manage Sales Orders v

Standard v
Filtered By (3): Sales Organization, Distribution Channel, Division

Sales Orders (109,783) Standard v Create v RejectAllitems  SetDelivery Block Remove Delivery Block  Set Billing Block ~ Remove Billing Block 46

Sales Order Sold-to Party Customer Reference Requested Delive... Overall Status Net Value Document Date

108793 Carefree Cycles (CACU_S04) 4500203071 12/31/2021 Open 185,784.00 USD 12/31/2021

108792 usbD 12/31/2021

= What should | do next?[: ==

108789 Greater Hartford Area (USCU_S05) 4500177108 12/31/2021 In Process 3,955.00 USD 12/31/2021
108788 Eastside Bikes (USCU_S03) 4500170595 12/31/2021 In Process 2,720.00 USD 12/31/2021
108787 Toys4U (USCU_L02) 4500165863 12/31/2021 In Process 9,730.00 USD 12/31/2021
105258 Silverstar Corp. (17100001) 4500196727 12/31/2021 Completed 350.00 USD 12/31/2021
105257 Hub & Spokes Inc (USCU_S06) 4500172779 12/31/2021 Completed 247,712.00 USD 12/31/2021
105256 Carefree Cycles (CACU_S04) 4500197455 12/31/2021 Open 2,940.00 USD 12/31/2021

105255 CostClub (USCU_L10) 4500191231 12/31/2021 Completed 6,750.00 USD 12/31/2021
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9 Camunda Tasklist Keyboard Shortcuts & Create task [EStart process & DemoDemo i ~

Create afilter + <  Createdv + <1 Add Comment +

-

All Tasks (9) e Filter Tasks Ve l’ify CU stomer Cl'ed |t

A
Verify Customer Credit Ginenie Casng

Order to Cash & Set follow-up date 4 Setdue date £ Add groups 2 Demo Demo

Created 2 minutes ago
Form History Diagram Description

Verify Customer Credit
Order to Cash @ You can set variables, using a generic form, by clicking the "Add a variable” link below.

Created 6 minutes ago
Add a variable + Na_me Type Value

Issue Delivery Timeframe
‘ 12/31/2021

v
Order to Cash S u I
Created 6 minutes ago I V e r u e ™ ‘ 4500203071
Verify Customer Credit

‘ Carefree Cycles (CACU_S04)

Order to Cash
Created 6 minutes ago Sales Order ‘ String ‘ 108793

Shipp for delivery

Order to Cash

Created 7 minutes ago

Verify Customer Credit
Order to Cash

Created 7 minutes ago

Issue Delivery Timeframe
Order to Cash

Created 7 minutes ago

Record Order in Sales Ledger
Order to Cash

Created 8 minutes ago

Verify Inventory
Order to Cash

Date and Time displayed in local timezone: Europe/Dublin Powered by Camunda Platform / v7.15.0
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Sales Order v

Standard Order 108792 @

General Information Items Business Partners Tasks

@ Camunda Tasklist

CreatedV +

Filter Tasks

Verify Customer Credit
Order to Cash

Created an hour ago

Issue Delivery Timeframe
Order to Cash

Created an hour ago

Shipp for delivery
Order to Cash

Created an hour ago

Record Order in Sales Ledger
Order to Cash

Created an hour ago
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Documents in the process?
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i} WKS Power SharePoint L Search this library < &7 '
BH Editin grid view & Share @ Copylink { Download 51 Add shortcut to OneDrive [il] Delete == Pintotop =B Rename #% Automate ~ -+ X 1selected = Book Keeping Submissions* ~ ¥ @© A
CACU_S04-2021-06 X
Book Keeping Submissions
Has access
[ Name v Client v Month v Year + Add column v e A
4
K} “CACU_S04-2021-01 Carefiee Cyclés : 2,021 Manage access
(CACU_S04)
o Properties Edit all
& CACU_S04-2021-02 Carefree Cycles 2 2,021
(CACU_S04)
Content Type
i) B n 2 :
O [ ~cAcu_S04-2021-03 e 5 (Ccalzzflrjees OCX)C'GS 3 Bz Book Keeping Submission
& _\ICACU_SO4-2021-04 Carefree Cycles 4 2,021 Client *
(CACU_S04)
Carefree Cycles (CACU_S04)
R} “CACU_S04-2021-05 Carefree Cycles 5 2,021
(CACU_S04) @ Year*
& 2,021
® [ “CACu_s04-2021-06 r Bl Carefree Cycles 6 2,021 4
(CACU_S04)
(@ Month *
R} “CcACU_S04-2021-07 Carefree Cycles 7 2,021
(CACU_S04) 6
Ky “CACU_S04-2021-08 Carefree Cycles 8 2,021 0 Name *
(CACU_S04)
CACU_S04-2021-06
N '\'CACU_SO4-2021-09 Bike On (LACU_S04) 9 2,021
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i WKS Power SharePoint S Search this library S 15 ?
T Upload v & Share @ Copylink <& Sync ¥ Download 51 Add shortcut to OneDrive &l Export to Excel <& Power Apps ~ #3 Automate ~  -+- = Book keeping files v ¥ @© A

] CACU_S04-2021-01
Book Keeping Submissions > CACU_S04-2021-01

Has access

D Name v - e '3:‘

N . Manage access
invoices.pdf

“payroll.pdf @ Ccamunda Tasklist

_\Iexpenses-claims.pdf > CreatedV + 4l >

B “expenses-daims1.pd # | | Fitter Tasks 1. Fillout payroll request

. & Set follow-up date A Set due date
Fillout VAT refunds 4

Created a minute ago . : o
Form History Diagram Description

Fillout payroll request
Created 2 minutes ago @ You can set variables, using a generic form, by clicking the "Add a variable" link below.

. .. Add a variable +
Verify Submission

Created 2 minutes ago
Load Variables @

More details
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Organizing information
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Special types of cases
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Processes and Projects

PROJECT TITLE

Company Name

Project Lead Sun, 9/12/2021

Project Start:

Oct 18, 2021

Sep 13, 2021 Sep 20, 2021 Sep 27, 2021 Oct 4, 2021 Oct 11, 2021 Oct 25, 2021 Nov 1, 2021

Display Week:
13 14 1516 17 18 19/20 21 22 23 24 2526/27 282930 1 2 3|4 5 6 7 8 9 10/11 12 13 14 15 16 17|18 19 20 21 22 23 24/252627 28293031/1 2 3 4 5 6 7

ASSIGNED

PROGRESS
TO0

START
Phase 1Title

Task 1 9/12/21 9/15/21

Task 2 9/15/21  9/17/21

Task 3 9/17/21 9/21/21

Task4 9/21/21 9/26/21

Task 5 9/16/21 9/18/21

Phase 2 Title

Task 1 9/17/21  9/21/21

Task 2 9/19/21 9/24/21

Task 3 9/24/21 9/27/21

Task 4 9/24/21 9/26/21

Task 5 9/24/21 9/27/21

Phase 3 Title

Task 1 9/27/21 10/2/21

Task 2 10/3/21 10/7/21

Task 3 10/8/21  10/13/21
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© Jira Software Your work v Projects v  Filters Dashboardsv Peoplev Apps v Q Search . 4 e 8 VF

Projects / Inteligent Process Automation

IPA Sprint 1 g Q ® 9 days remaining

Complete sprint

Q GROUPBY  Subtask v 22 Insights

TO DO 12 ISSUES ON HOLD IN PROGRESS 5 ISSUES REVIEW 3 ISSUES DONE 4 ISSUES v

v m IPA-1 New admin form 3 issues IN PROGRESS

Update UAT automation Update Ul

3 1PA-13 3 1PA-12

Update back end

) iPA-28

v ) ra-2 2 6issues INPROGRESS

1.1 {7 14

B IPA-14 [} IPA-15 By 1PA-25
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To bear in mind...
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Different solutions
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Where should eleg
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Questions?
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