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“Processes often start with documents, 
uploaded in forms or sent by email but 
extracting data and using it across 
systems, especially legacy ones, 
remains slow and manual.” 

Camunda Customer 
2024 



Document Handling  

 Camunda Connectors 

Store, track, and manage documents in Camunda 8 with Connector Support  



Robotic Process Automation 



Integrate with legacy systems 

Automate across all endpoints 

Scale up as demand increases 



Managing RPA without 
process orchestration 
presents many challenges 
Common RPA Challenges  

■ Isolated bots with no process visibility

■ Hard to monitor, scale, and optimise

■ High cost and complexity with multiple tools

■ Risk of technical debt and vendor lock-in 

RPA With Camunda 

■ Orchestrate bots in end-to-end processes

■ Improve visibility and reduce downtime

■ Use only the RPA functionality you need

■ Mix vendors and avoid rework or lock-in 



Get the most out of RPA with process orchestration 

Deliver automation 
projects faster 

Rapidly implement task-level 
and process-level automation 

for the core processes that 
make up your business 

Align knowledge 
workers and bots 

Automate repetitive tasks, 
boost knowledge workers’ 
productivity, and enhance 

team efficiency 

Automate processes 
from end to end 

Orchestrate RPA bots, AI/ML, 
APIs, microservices, legacy 
systems, human work, and 

more in a unified process flow 

Minimize errors  
and downtime 

Minimize task errors and 
leverage orchestration to 

avoid downtime that would 
impact customers 

Integrate bots 
seamlessly 

Mix-and-match bots from 
different vendors and enhance 

task automation without 
re-implementing processes 

Get comprehensive 
analytics 

Complete process-level and 
task-level analytics help 

teams identify bottlenecks 
and continuously improve 



Demo Time 



https://docs.google.com/file/d/1pxr0q8nvA6T-kUc0AFE4Ew05x8PFLzPD/preview


Intelligent Document Processing 



Get process visibility and control 

Native integration with Camunda 

Composable architecture 



Document-dependent 
business processes need 
process orchestration 
Common IDP Challenges  

■ Fragmented document handling

■ Too many tools for processing and analysis

■ Manual effort slows down processes

■ Hard to adapt to compliance changes

IDP With Camunda 

■ Automate document handling within processes

■ Plug in your preferred IDP providers

■ Reduce manual work and errors

■ Gain insight through process-level analytics



Transform documents into instant insights 

Deliver automation 
projects faster 

Rapidly automate document- 
based processes to reduce 

manual effort, increase 
efficiency,and reduce errors 

Align human and 
machine workers 

Automate repetitive tasks, 
boost knowledge workers’ 
productivity, and enhance 

team efficiency 

Automate processes 
from end to end 

Automate document handling 
and processing in a unified 

process flow with RPA, AI/ML, 
microservices, and more 

Get maximum 
flexibility 

Use your preferred IDP 
providers and services thanks 

to Camunda’s composable 
orchestration architecture 

Integrate documents 
seamlessly 

Plug-and-play document 
handling and processing from 

multiple IDP providers in a 
unified business process 

Comprehensive 
analytics 

View document execution 
data in the context of business 

processes to better 
understand performance 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Demo Time 



https://docs.google.com/file/d/1LerJYRHQcs-VfbhgcedH5H_EyP_G_UVf/preview


Talk to us, get involved in user testing  
and try out the latest features. 

Scan me  Embedded Intelligence  
& Connectors 

RPA 
Product onboarding & Migration 

Philippa Carnelley 
Product Designer 

Yana Segal 
Senior Product Designer 



Thank you! 

Calvin Robbins 
linkedin.com/in/calvinrobbins  

Sahil Bhatoa 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-bhatoa-385327ab  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